1.

2.

Setting up a Paragould.net email address with Mail on Windows 10

Click on the Windows icon on the lower left corner.

Scroll down and click on Mail.
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3. Once you click on Mail, if the customer has never used Mail on Windows 10, this screen will
appear. If this screen does not appear, skip to stop 5.

e
Welcome

Let's gather all your email here and
simplify life a bit.

4. Click on Get Started and this screen will appear. Click on Add Account. Skip to step 7.

Accounts

First things first. Let's add your accounts.

-+ Add account




5. If a customer has used Mail on Windows 10 before (for a Yahoo, Gmail account, etc.), when they
click on Mail, the screen will look like this.

New mail

R Accounts

{ot synced yet

6. Click on Accounts in the left column and another column will appear on the right side of the
screen. On this screen, click on Add Account.



= Search

Manage Accounts
+ New mail

Select an account to edit settings.

R Accounts

% Link inboxes

+  Add account

Not synced yet

Choose an account
E Exchange

Exchange, Office 365
G Google

=1 Vahoo! Mail
1 icloud

vet

E Other account

POP, IMAP

ﬁ Advanced setup

8. Click on Internet email — POP or IMAP accounts that let you view your email in a web browser.



Advanced setup
Choose the kind of account you want to setup. If you're not
sure, check with your service provider.

Exchange ActiveSync

Includes Exchange and other accounts that use Exchange ActiveSync,

Internet email

e

POP or IMAP accounts that let you view your email in a web browser,

9. Enter your email address, user name (first part of your email address), and password.



Internet email account

Email address

| jehndoe@paragould.net

User name

| jehndoe

Examples: keving, kevinc@contoso.com, domainkevinc

Password

| *eeSDRRR

Account name

Cancel Sign in

10. Scroll down in the Internet email account window. Enter Paragould in the Account name. Enter
your name in the box Your Name. Enter in.paragould.net for the Incoming Mail Server. Select
POP3 in the Account type.

R R ST W

Internet email account

Account name

| Paragould |

Send your messages using this name

| John Doe |

Incoming email server

| in.paragould.net |

Account type

| PoP3 v

Cancel Signin




11. Scroll down in the Internet email account window. Enter mobile.paragould.net:2501 for the
Outgoing (SMTP) email server. This will be universal for desktops and mobile devices.

Internet email account
Account type

| PoP3 v

Outgoing (SMTP) email server

| mobile.paragould.net:2501 x

Outgoing server requires authentication
Use the same user name and password for sending email
Require SS5L for incoming email

Require S5L for outgoing email

Cancel Signin

12. Next you will see 4 entries that are checked. Here they are when they are checked.

Internet email account
Account type

| PoP3 v

Outgoing (SMTP) email server

| mobile.paragould.net:2501 %

Outgoing server requires authentication
Use the same user name and password for sending email
Require S5L for incoming email

Require SSL for outgoing email

‘Cancel Sign in




13. Uncheck the bottom 2 boxes (Require SSL for incoming mail and Require SSL for outgoing mail).
The screen will then look like this.

Internet email account

Password

Cutgoing (SMTP) email server

| mobile.paragould.net:2501 |

Outgoing server requires authentication

Use the same user name and password for sending email
|:| Require S5L for incoming email

|:| Require SSL for outgoing email

Cancel Sign in

14. Click on Sign in and the account should be successfully set up. Click on Done.

All done!

Your account was set up successfully.

E Jjohndoe@paragould.net

Daone




